
The content contained herein (“Confidential Information”) are the confidential property of HHAeXchange and may not be copied or distributed outside the HHAeXchange organization

without the express written consent of HHAeXchange. Distribution of this document or disclosure of any Confidential Information set forth herein to any party other than the intended

recipient(s) of this presentation is expressly prohibited.

© 2025 HHAeXchange 

Our Webinar Will 
Begin
Shortly
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• This webinar is being recorded. We will email the 
recording and slides after the session.

• Your camera and mics are turned off.

• Q&A at the end. Please submit your questions in 
the Q&A box.

• This webinar is Closed Caption enabled. 

• Please proceed by selecting the Closed Caption 
option at the bottom of your screen to enable 
feature. 

Accessibility Options
Enabling Closed Caption
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Amoshandra Titi Bill Reilly

Meet the Trainers!

• Role: Senior Training  Specialist

• Tenure at HHAeXchange: 9 Years

• Areas of Expertise: All things on the Enterprise 

platform!

• Fun Fact: I enjoy hiking and listening to live music.

• Role: Sponsored Provider Training  Specialist

• Tenure at HHAeXchange: 2 Years

• Areas of Expertise: state sponsored implementations

• Fun Fact: I’m a head coach of a youth cheer team!
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EVV Compliance 

Reporting

January 2025



Objectives of Today’s 
Training

You will be able to:

• Identify the 5 EVV compliance reports.

• Gain visibility to  EVV compliant 

percentage for a specified time frame.

• Identify issues causing exceptions so 

you can address problems quickly.
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Agenda 

EVV Compliance Summary

EVV Overview/Housekeeping

EVV Compliance Daily 
Summary Report

EVV Exception by Reason 
Report

EVV Detail Report

Support Resources

Questions

EVV Compliance by 

Caregiver



What are the 6 elements of a Cures Compliant visit?
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6 W’s of a Cures Compliant Visit

8

The 21st Century 

Cures Act 

requires that the 

EVV system 

verifies this visit 

information.
Who Who What Where When When

Patient Caregiver Type of 
Service

Location 
of 

Service

Date of 
Service

Time of 
Service



EVV Clock In and Clock Out Methods

HHAeXchange 

Mobile App
IVR Line
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Agency 
Configuration

Caregiver 
Management

Patient 
Management

Scheduling EVV Capture

Visit 
Verification 

& 
Maintenance

Billing

Reporting 
& 

Compliance 
Monitoring

You Are Here
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Do you know your state's compliance?

• As of 1/1/2025, payments will be affected if your EVV is not at the required level of 85%.
• Currently: if you're meeting 50% now, you're incentivized to make extra $$
• Update: if you're not at 85%, you're not eligible for those payments 

• Consequences for not meeting 85%
• Payers can deny claims
• No EVV for this visit – you get no extra payments
• May lose contracts 

• Where is 85% coming from? 
• Payer Portal and Dashboard 
• SSRS report – 21st to all providers/payers - snapshot 

Our goal: Make these reports accessible at any time to see if providers are reaching at 
least 85% compliance.
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01

Quality

More effeciency within 
agency.

02

Compliance

Ability to correct exceptions in 
real-time.

Customer 

Service

Better care to patients!

03

Benefits of Using EVV
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How to Incentivize Your Caregivers

• Caregiver Rewards
oCaribou

oPerry 
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Running Reports
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Steps to Running Reports

1. Navigate to the Report module > EVV Compliance Reports

2. Select the report.

3. Enter the filters.

4. Select View Report.
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EVV Compliance Reports Pathway

• Navigate to Report module > EVV Complianc Reports
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Example of Available Filters 
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EVV Compliance Summary
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EVV Compliance Summary
Previously named Exception Summary by Vendor Report

• Overview: Provides EVV % exception based on payer for selected 
date range.

• Who should run it: Staff whose responsibilities include EVV 
compliance.

• How often it should be ran: At minimum once per week 

19
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EVV Compliance Summary
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EVV Compliance Summary
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EVV Compliance by Caregiver
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EVV Compliance by Caregiver
Previously named Exception by Caregiver Report

• Overview: Provides EVV % exception based on Caregiver for 
selected date range.

• Who should run it: Staff whose responsibilities include EVV 
compliance.

• How often it should be ran: At minimum once per week.
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EVV Compliance by Caregiver
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EVV Compliance Daily Summary Report
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EVV Compliance Daily Summary 
Previously named Exception Statistics Vendor Report

• Overview: Provides EVV % exception based on payer for selected 
date range.

• Who should run it: Staff whose responsibilities include EVV 
compliance.

• How often it should be ran: This report is meant to be run daily.
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EVV Compliance Daily Summary 
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EVV Detail Report
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EVV Compliance Detail
Previously named Exception Detail Report

• Overview: Shows visits containing exception with detail of 
exception.

• Who should run it: Staff whose responsibilities include EVV 
compliance.

• How often it should be ran: Daily or as often as required.
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EVV Compliance Detail

30
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EVV Exception by Reason Report
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EVV Exception by Reason
Previously named Exception by Reason Report

• Overview: Shows Exception reason usage broken down by reason.

• Who should run it: Staff whose responsibilities include EVV 
compliance.

• How often it should be ran: Monthly basis or as needed.
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EVV Compliance Exception Reason Usage 
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How to Prepare Your 
Caregivers
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Preparing Caregivers

35

• Require caregivers to download the mobile 

app during training.

• Take advantage of EVV training tools and 

provide documentation.

• Set expectations and check in.

You should determine…

Training Caregivers

• How do your caregivers use technology today?

• What appeals to your caregivers? 

• Where they are in the caregiver lifecycle?
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Caregiver Training Resources

• Caregiver Knowledge Base

• Documentation

• Videos

• FAQs
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Caregiver Training Resources

• Mobile Resources

• Get Started with 
the HHAeXchange 
Mobile App

• Clock In/Out 
infographic
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Caregiver Training Resources

• How-to Videos

• EVV Overview

• Clock In and Out via IVR
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Key Takeaways
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Key Takeaways

• Payments will be affected if your EVV is not at the required level of 85%.

• Ensure that you incorporate these EVV compliance reports into your routine.

• Make use of the caregiver resources for training!

40
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Resources
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Provider Resources

42

The State Info Hub will be your primary source of information throughout 
this implementation to stay up to date on all information and dates.

HHAeXchange 

Pennsylvania Info Center
Pennsylvania Information Center | 

HHAeXchange
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Provider Knowledge Base

43

HHAeXchange Provider Knowledge Base

In the support center, providers can access 
short training videos tailored to specific 
topics for quick and easy learning.

EVV Best Practices

EVV Compliance System Reports
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Questions?

HHAeXchange 

PA Provider Info 

Center



Please provide us your feedback 

after exiting the webinar.


