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EVV and 
Compliance

Overview

• EVV Compliance

• IL HFS announced EVV Compliance will be monitored 
on a monthly basis starting 10/31/2024 for all HHCS 
provider agencies

• Providers should aim to have an average monthly 
compliance rate over 50% within six (6) months of 
IMPACT enrollment or 6 months after 10/31/2024
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• EVV (Electronic Visit Verification):

• Caregivers clock in and out of client visits using an 

electronic means (Mobile App or Telephony)

• 6 data elements are captured at the times of clock in 

and clock out:

• Date of service

• Person receiving the service

• Person providing the service

• Service provided

• Location of service

• Start and end time of service
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How is EVV 
Compliance 
Calculated?

# of EVV Compliant Visits

# of Total Confirmed Visits

Example:

124 EVV Compliant Visits

     130 Total Confirmed Visits 

95% EVV Compliance
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What are Exceptions?

• Exceptions are the reasons a visit will not be compliant

• There are 7 exceptions:

• Caregiver did not clock in 

• Caregiver did not clock out

• Missing both clock in and clock out

• Unknown employee (temp caregiver)

• If IVR/Telephony – phone number that the Caregiver called from does not match member 

profile

• If Mobile App – the GPS coordinates captured during clock in or clock out are outside of 

the tolerance range

• Visit time (clock in and/or clock out) has been manually entered or adjusted
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Monthly EVV Compliance % Report
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Compliance Report Overview
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• Why: The purpose of this report is to give Providers a convenient and simple way to review 
their EVV Compliance month-to-month

• What: Each report will include the previous month’s EVV data as well as combined totals for 
10/1/2024 and forward

• Provider reports will have a singular row of EVV data for each Contract (MN Payer) they are linked 
with

• Data included (Values for Previous Month and YTD)

• # of EVV Compliant Visits 

• # of Visits with an Exception

• # of Confirmed Visits 

• Compliance %

• When: Delivered monthly on the same date each month

• Who: Every IL Provider linked with at least 1 IL Payer will receive this report
• All active Admin users listed in a Provider’s Portal will receive the report

• How: Email
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Report Example
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409 (# of EVV Compliant Visits)    ÷    416 (# of Total Confirmed Visits)   =    98.32% (EVV Compliance %) 
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HHAeXchange Exception Reports
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EVV Exception Reports
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Log into HHAeXchange>Report>Exception Reports

Important to Note:

• Timing Matters! When you generate these reports, please note that % and counts may vary based on any 

visits added or edited after the Monthly EVV Compliance % Report is delivered.
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Exception by Reason Report
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Count of Exceptions by 

Reason for specified 

parameters

Log into HHAeXchange>Report>Exception Reports>Exception by Reason

Note: Total Exception % 
= Total Visits with an 
Exception / Total 
Confirmed Visits

(Exception % is the opposite of 
EVV Compliance %)
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Exception by Reason Report
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Example:

Total Exception % = 78.73%

EVV Compliance % = 21.27%
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Exception by Caregiver
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Count of Exceptions 

by Caregiver for 

specified parameters

Log into HHAeXchange>Report>Exception Reports>Exception by Caregiver
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Let’s
Recap
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• IL HFS announced EVV Compliance will be monitored 
on a monthly basis starting 10/31/2024 for all HHCS 
provider agencies

• Providers should aim to have an average monthly 
compliance rate over 50% within six (6) months of 
IMPACT enrollment or 6 months after 10/31/2024

• Caregivers clock in and out of their visits using an 
electronic means

• Exceptions are what make a visit not EVV compliant

• HHAeXchange is rolling out a Monthly EVV Compliance 
% report to all IL Providers – starting 11/15/2024

• Additional reports are available to Providers via the 
HHAeXchange Portal (Exception by Reason and 
Exception by Caregiver)
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Your Next Steps
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• Log into HHAeXchange and ensure your Admin user information is correct (Reports will be emailed 

to Active Admin users)

• Review your agency’s EVV Compliance % Report every month

• Regularly review your agency’s Exception Reports 

• Support Caregiver adoption of EVV and educate on Exceptions as needed
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Frequently Asked Questions
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Frequently Asked Questions

• What payers does this report apply to?
• Aetna Better Health of Illinois

• Aetna MMAI

• IL Blue Cross Blue Shield HCI & MMAI

• CountyCare Health Plan IL HCI 

• Meridian Health Plan of IL

• Molina Healthcare IL HCA & MMAI

• Humana IL MMAI

• IL Dept. of Healthcare & Family Services

• IL Division of Developmental Disabilities

• IL Division of Specialized Care for Children

**** IDOA and DRS are not currently subject to EVV and not included in this report
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Frequently Asked Questions

• How can I update my caregiver SSN in HHAeXchange?

• Caregivers providing services 10/17/2024 and forward should have a full and accurate 
SSN in HHAeXchange.  SSN management workflows include:

• Manually in HHAX system

• Bulk update via HHAeXchange support ticket – reference process linked here

• Send via EDI integration
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https://s3.amazonaws.com/hhaxsupport/SupportDocs/EDI+Guides/Caregiver+Bulk+Import/Process+Guide+-+Caregiver+Bulk+Import.pdf?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--gj9_CD7ppjbgpxuUaA2cBh7hcF2ANv2KphZiw1jKphq0ScnEogG2s7JCYA_aXm3ftwrMJ
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Frequently Asked Questions

• How can I manage my HHAeXchange support tickets?

• Create an account for HHAeXchange support portal

• Portal will contain all tickets submitted (opened or closed)

• FAQ located here: Client Support Portal | HHAeXchange Knowledge Base

• Link to support portal: Client Support Portal - Jira Service Management
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https://knowledge.hhaexchange.com/provider/Content/Support/Client-Support-Portal.htm?Highlight=support%20center
https://hhaxsupport.atlassian.net/servicedesk/customer/portals
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Frequently Asked Questions
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Frequently Asked Questions

• Additional Resources and Trainings:
• HHAeXchange Knowledge Base

• Webinar Calendar for additional training – linked here
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https://knowledge.hhaexchange.com/provider/Content/Home/Home-C.htm
https://info.hhaexchange.com/clinical-training-webinar-series-october-2024
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Questions?
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Thank You!
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